
 

Have an issue 
or feedback? 

The issue or 
feedback is course 
specific

Individual issues should 
be discussed with the 
module leader or course 
manager 

Group issues shoud be 
discussed with Course 
Reps who will take it to 
the Course Committee 

The issue is a 
complaint about a 
university service 
inc. individual staff 

Use the university's 
complaint  proceedure 

The issue of 
feedback relates to 
a university wide 
matter e.g. IT, 
facilities

Discussion should be 
raised at SAG for 
feedback and to 
determine a way 
forward. This will often 
mean the issue is fed in 
to other committees with 
the responsibility e.g. 
LTSEC. QSC

The issue or 
feedback relates to 
the SU services e.g. 
bar, socials, clubs 
and societies

Discuss with the relevant 
SU member of staff 
(Students' Union   
Complaints procedure)

Where do I give feedback or raise issues?  
 
  


